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Analytics Platform
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civic surveying, policy polling, and constituent 
communication tech platform. 
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& Performance Analytics
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more



Monitor trends in 
resident opinion

Measure government 
performance

Benchmarking 
to other 

communities

Inform budget, 
land use, strategic 
planning decisions

Role of Resident Surveys in Local Governance



Facets of Community Livability



The National Community Survey™ in Prescott

The NCS™ for Prescott, AZ
● First time conducting The NCS 
● Survey conducted from October 10, 2023 – November 21, 2023
● Mailing approach employed:

● Probability-based sample of 3,000 randomly selected households
● 770 total responses received
● 27% overall response rate

● Results statistically weighted to reflect Prescott overall
● 95% confidence interval with a +/- 3% margin of error
● Non-probability, open-participation survey: 270 responses



Polco’s Benchmarking Database

More than 500
comparison communities 
across the nation.

Representing the opinions 
of more than 50 million
residents.



Overview of 
Survey Results



Facets of 
Community 
Livability:
Quality

91%

64%

67%

56%

81%

86%

70%

53%

62%

32%

Residents' connection and engagement
with their community

Overall opportunities for education,
culture, and the arts

Overall health and wellness
opportunities

Overall quality of parks and recreation
opportunities

Overall quality of natural environment

Overall feeling of safety

Overall quality of the utility infrastructure

Overall design or layout of residential
and commercial areas

Overall quality of the transportation
system

Overall economic health

PERCENT EXCELLENT or GOOD

Higher

Similar

Lower

COMPARISON TO 
NATIONAL
BENCHMARK:



Facets of 
Community 
Livability:
Importance

69%

73%

87%

79%

89%

87%

88%

78%

70%

90%

Residents' connection and
engagement with their community

Overall opportunities for education,
culture, and the arts

Overall health and wellness
opportunities

Overall quality of parks and recreation
opportunities

Overall quality of natural environment

Overall feeling of safety

Overall quality of the utility
infrastructure

Overall design or layout of residential
and commercial areas

Overall quality of the transportation
system

Overall economic health

PERCENT ESSENTIAL OR VERY
IMPORTANT

Higher

Similar

Lower

COMPARISON TO 
NATIONAL
BENCHMARK:



Balancing Quality and Importance



Comparisons to National Benchmarks

89
received similar

ratings
16

received 
lower
ratings

18
received 
higher
ratings



Key Findings



The city’s 
natural 
environment is 
valued by 
residents.

Key Finding #1



The Natural Environment in Prescott

78%

59%

62%

64%

65%

82%

84%

Yard waste pick-up

Preservation of natural
areas

Recycling

Prescott open space

Water resources

Cleanliness of Prescott

Air quality

PERCENT EXCELLENT
OR GOOD

Higher

Similar

Lower

Please rate each of the following in the 
Prescott community:

COMPARISON 
TO 
NATIONAL
BENCHMARK: 



Prescott 
residents feel 
safe and indicate 
support for 
additional 
investment in 
public safety.

Key Finding #2



Safety in Prescott

89%

74%

89%

94%

96%

From fire, flood, or natural
disaster

From violent crime

From property crime

In Prescott's
downtown/commercial

area during the day

In your neighborhood
during the day

PERCENT VERY OR
SOMEWHAT SAFE

Higher

Similar

Lower

COMPARISON TO 
NATIONAL
BENCHMARK:

Please rate how safe or unsafe you feel:



78%
Crime 

prevention

82%
Police 

Services

90%
Fire 

services

*Percent excellent or good

Safety Services in Prescott

82%
Fire 

prevention 
and 

education

68%
Ambulance 

or 
emergency 

medical 
services

66%
Emergency 

Preparedness



Some aspects of 
mobility could 
present 
opportunities for 
growth for the 
City.

Key Finding #3



Mobility in Prescott

40%

42%

61%

64%

7%

35%

Ease of travel by public
transportation

Ease of travel by bicycle

Traffic flow on major streets

Ease of public parking

Ease of travel by car

Ease of walking

PERCENT EXCELLENT
OR GOOD

Higher

Similar

Lower

Please rate the quality of each of the 
following in Prescott:

COMPARISON 
TO 
NATIONAL
BENCHMARK: 



51%
Sidewalk 

maintenance

59%
Street 
lighting

60%
Street 

cleaning

*Percent excellent or good

44%
Traffic signal 

timing

Mobility-Related Services in Prescott

48%
Traffic

enforcement

35%
Street repair

12%
Bus or 
transit 

services

*Below Benchmark



Additional 
Special Topics



5%

36%

48%

10%

37%

30%

24%

16%

14%

62%

11%

9%

0% 20% 40% 60% 80% 100%

The City should accept longer public safety
response times at lower cost

The City should strive to shorten public safety
response times, even if that requires additional

taxes or fees

The City should maintain current public safety
response times and costs

Strongly support Somewhat support Somwhat oppose Strongly oppose

Please indicate to what degree you would support or oppose each of the following 
approaches to balancing public safety response times with the associated costs.

Balancing Public Safety Response Times



17%

26%

29%

30%

40%

39%

44%

39%

35%

36%

27%

21%

20%

19%

11%

17%

9%

12%

16%

13%

Prescott Regional
Airport/Commercial Air Service

Parks and Recreation

Public library facilities and
services

Open space acquisition

Public safety facilities and
services

Strongly support Somewhat support Somewhat oppose Strongly oppose

How much would you support or oppose an increase in sales tax as a 
funding source for the following City purposes?

Potential Uses for Additional Revenue



4%

9%

11%

14%

18%

46%

36%

39%

33%

27%

25%

27%

45%

18%

29%

20%

0% 20% 40% 60% 80% 100%

Cut or decrease services

Raise fees for services

Increase sales tax

Borrow by issuing General Obligation Bond

Strongly support Somewhat support Somwhat oppose Strongly oppose

If the gap between costs and revenues widens, how much would you support or 
oppose the City taking each of the following actions?

Balancing Costs and Revenue



Summary of 

Conclusions

• The city’s natural environment 
is valued by residents.

• Prescott residents feel safe 
and indicate support for 
additional investment in 
public safety.

• Some aspects of mobility 
could present opportunities 
for growth for the City.



What findings 
did you expect?

What findings were 
surprising?

In what areas 
should you 

focus?

Are there areas 
where you need to 

dig deeper?

Debriefing The Survey Results



Continue Resident Engagement on Polco



Polco Performance Dashboards



Questions?



Thank you!
Steven Vickers
Survey Associate
Polco/National Research Center
steven@polco.us
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